
Managed Services 
Capabilities 

OVERVIEW
Together, AEM and our partners provide clients around the world with  
industry-leading solutions and services that address business needs. These 
partnerships help give us the knowledge and power to develop solutions that 
exceed expectations.  Information Systems empower organizations to  
streamline processes and make sound business decisions. 

AEM’S MANAGED SERVICES  
CAPABILITIES AND KNOWLEDGE 
With in-depth knowledge of cloud computing, agile development, and  
cybersecurity best practices AEM’s Managed Services operations ensure an 
organization’s infrastructure and end-user systems are equipped to meet its 
business needs. Contact us to get more information on how our virtual IT  
department can help you increase productivity and decrease costs. We  
provide services to operate your network with no interruptions, receive  
continuous upgrades and updates. We also provide 24×7 technical support 
from our experienced and knowledgeable service desk engineers.

The AEM Managed Services approach consists of using the right technology 
for the job with specializations in many DevOps technologies.  

AEM’S DIFFERENCE: TECHNOLOGY- 
FOCUSED PROFESSIONALS
Managed Services professionals assist organizations with utilization of  
technology and information systems including:
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AEM provides excellent customer service with an 
emphasis on quality support.

• Linux operating systems
•	Windows operating systems
•	Cloud computing
•	Ansible, Puppet, Chef
•	VMWare
•	Docker
•	Jenkins, Bamboo, TravisCI

•	JBoss
•	AppDynamics
•	Amazon Web Services
•	Database management
•	Splunk
•	Business Objects, Cognos


